
updated January 2019 

 

 
 
 
 
 

 
 
Bay Marine Insurance Ltd knows your privacy is extremely important.  
 
The information we collect 
Information that you supply to us will be collected, used and managed in accordance 
with the Data Protection law and data protection principles. We do our best to ensure 
that your details are accurate and kept up to date, however if you become aware of any 
inaccuracies please ask for these to be corrected. The information collected includes, 
and is not limited to your name, age, address, occupation, claims and boating 
experience. We hold information about you for the regulatory period.   
 
How we use your information and share your data with 
The information that you disclose to us is used to provide and maintain your insurance 
policy, including underwriting, claims handling, credit checking and for the investigation 
of or prevention of crime. This may include disclosing your information to insurers either 
directly or via those acting for insurers (e.g. loss adjusters and investigators), service 
providers, regulatory authorities or to our agents who provide services on our behalf.  
 
We have entered into contract terms with all of the companies to whom we pass your 
data, requiring them to comply with the provisions of the Data Protection law and data 
protection principles.  
 
We may monitor or record telephone calls in order to improve our service.  
 
Questions and comments 
Should be addressed to The Data Controller, Bay Marine Insurance Consultants Limited, 
Cardiff Marine Village, Penarth Road, Cardiff, CF11 8TU. 
 
Personal Information Access Rights  
Data Protection regulations give you the right to access the personal information that we 
process about you. This will be information that you have provided us in connection with 
your policy. To obtain access to personal information we hold about you, please send 
either a written or electronic request, using the reference ’Subject Access Request’ 
(SAR), to the The Data Controoller at Bay Marine Insurance Consultants, Cardiff Marine 
Village, Penarth Road, Cardiff, CF11 8TU, or accounts@baymarineinsurance.co.uk.  
 
Please note that we may ask you for proof of the identity such as a council tax bill, 
driving licence or passport and we may request additional information from you so that 
we can respond to your SAR. We will respond to your SAR no later than 40 days after 
receiving it, however this period does not start we receive any additional information we 
request and until we receive any fee payable. 
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